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JOB DESCRIPTION 
 

Job Title: 
Reports To: 
Division:  

EH&S & Quality Coordinator 
Operations Manager 
Signode Canada 

Location:  Markham, Ontario 

 
Summary: 
 
This person is responsible for coordinating health, safety, Environmental and quality related activities within 
Signode Canada with an emphasis on driving the company towards consistent performance in all locations. 
Travel within Canada will be required as needed.  
 

Specific Job Functions 
 
Health Safety and Environmental 

 Responsible for managing any health, safety, environment or energy concerns and opportunities for 
improvement within Signode Canada and implementing possible actions.  

 Attend and chair EH&S Committee meetings and document the meeting minutes and actions. Follow 

up actions and where necessary provide support and guidance to ensure the actions are closed within 

an agreed time frame. 

 Ensure that all scheduled tasks such as fire drills, workplace inspections, equipment maintenance etc. 

are conducted on time and required documentation is maintained in an easily accessible and 

retrievable manner. 

 Ensure that the company’s EH&S information matrix is maintained any notify the appropriate 

employees and managers when training is about to expire.  

 Support EH&S training as required including inductions to new starters 

 Be the key business contact for external authorities on EH&S matters (e.g. Department of Labor) and 

escalate where necessary. 

 Respond in a timely manner to customer requests for company EH&S data  

 Report HS&E information such as lost time injuries to corporate body as required. 

Quality  

 Handle customer issues/concerns 

 Liaise with relevant factory/office to ensure product defects are investigated 

 Provide customer feedback 

 Maintain quality evaluation program 

 Implement processes and procedures to control quality within Canada 

 Investigate root cause analysis  

 Manage supplier quality audits  
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Skills / Abilities 

 3-5 years’ experience within Canada 

 Relevant Degree or equivalent 

 Working Knowledge of EH&S regulations and best practices within Canada 

 Maintain current health and safety certification 

 Working knowledge of quality management systems  

 Demonstrate leadership qualities with a track record of dealing successfully with internal and external 
customers 

 Sound interpersonal skills and the ability to work effectively with management and all other 
employees 

 Must be a strong and clear communicator with the ability to run meetings effectively 

 Strong organizational, time management and problem-solving skills 

 Effective written and verbal communications skills 

 Experience with the use of Microsoft office programs 
 

 
This job description is not intended to be an exhaustive list of all duties or responsibilities associated with the 
job. Other job-related duties may be assigned. 
 

 

 


