
Are you a skilled electromechanical trouble-shooter looking for a new challenge? 

Are you the entrepreneurial type who likes to travel and manage your own workload? 

Then, we have an exciting opportunity for you! 

Signode, a leading producer of strapping and packaging systems is seeking a skilled Field Service 
Technician to install, repair and service packaging machinery at various customers’ facilities 
based in Surrey, BC. area with travel throughout Western Canada. Your duties will include 
managing your own field service territory along with assisting other technicians. This 
opportunity is with the Signode Service Business, part of the Signode family of businesses with 
over 100 years of history in the packaging industry.  

Duties and Responsibilities: 

 Provide support during field visits and tie workflow to schedules to ensure maximum 
efficiency 

 Examine equipment and determine needed installations, services, or repairs 
 Manage schedules, sequences, and assignments for work activities, based on customer 

needs, work priority and available resources  
 Examine and listen to equipment, analyze inspection reports and confer with customers 

to locate and diagnose malfunctions 
 Maintain, repair, and overhaul machinery as needed  
 Dismantle defective machines for repair, using hand tools 
 Reassemble machines and equipment following repair, testing operation and making 

adjustments as necessary 
 Test and replace industrial equipment components using test meters and hand tools 
 Requisition and manage materials and supplies, such as tools and replacement parts 
 Inspect, test, and measure completed work, using devices such as hand tools or gauges 

to verify conformance to standards or repair requirements for functionality and safety 
 Satisfy customer needs by making appropriate recommendations and training customer 

on proper use of equipment. Identify and present opportunities for additional support 
of company products and services to the customer  

 Compute estimates and actual costs of factors such as materials, labor, or outside 
contractors 

 Respond to customer’s request and inquiry via call or email on a timely manner as 
assigned by manager 

JOB REQUIREMENTS  

Skill Requirements  

 Basic knowledge of PLC programming, hydraulic and pneumatic technology 
 Strong knowledge in the mechanical and electrical fields 
 High-level ability to test, troubleshoot, service and repair equipment 
 Bilingual – French and English 
 Solid written and verbal communication skills 



 Ability to effectively use and read measuring instruments, such as multi-meter, amp 
meter, micrometers and calipers 

 Superb customer service skills with all levels of employees and customers 
 Ability to take initiative and work independently Have an Entrepreneurial spirit to drive 

profit 
 Problem solver and solution oriented  
 Solid computer skills (MS Office Applications and Windows-based programs) 
 Must be able to lift 50 lbs 
 Ability to commute long hours and do overnight travel, including some weekends 

Experience and education  

 Minimum 3 years of field or industrial maintenance experience  
 Post-secondary Certificate in Electrical/Mechanical Field  
 Mechanical background preferred 
 Experience on industrial equipment in a service/repair capacity 
 A valid driver's license and your own general hand tools  
 Availability to work after hours and weekends is mandatory 
 Some fabrication experience preferred 

Why should you join our team?  

 Skill development opportunity to service and maintain the top packaging equipment in 
the industry! 

 Support! The following resources will be provided to you at no cost to ensure you have 
everything you need to provide quality work and service.  

 Continuous on the job training and mentorship 
 Company car, mileage and car insurance   
 Corporate expense account 
 Company laptop and cell phone 
 All supporting inventory for equipment maintenance  

For more information about Signode please visit the following: 

Corporate website 

 www.signodegroup.com  
 http://www.signode.com/service-parts/index.html 

Visit our Signode video library on YouTube 

 http://www.youtube.com/user/SignodeVideoLibrary   

 

In return, we offer a competitive salary, company car, along with comprehensive benefits and a 

defined contribution program.   
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